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What clients have to say . . .

Watching Kordell present is like watching
popcorn pop . . . Without the lid.
- Roscoe Schlachter, Superintendent
Cuyahoga Valley Career Center

I've attended conferences for 11 years and

Kordell is one of the best I've ever seen.

- Allie Williams, Dir. of Organizational Development,
American Chamber of Commerce Executives

The results speak for themselves. We have seen
a 40% growth in sales. . . The staff still mention
techniques Kordell taught them.
- Vera Lewis Jasper, Executive Director
Corporate College

Engaging, entertaining, but most of all jam
packed with insights and methods to grow our
membership, improve leadership and increase
member participation.
- Allison Grealis, Committee and Div. Manager
Precision Metalforming Association

The results of the evaluations were awesome.
Comments like: “Bring him back!
- D. Schlekie & G. Jacob - Convention Co-Chairs
PHCC/ACCA Convention

As the oldest association for chamber profes-
sionals in the US we are very particular about
our programming, but he exceeded our high
standards in every way.

- Art Roberts, CEO
Texas Chamber of Commerce Executives
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oLarger Sales . ..
® More Prospects. ..
@ Inspired Directions . ..

Kordell Norton works
with professionals to
grow their business and
improve leadership.

Programs

Status Quo to Status Grow

Supercharging Your Organization for Explosive Growthe

e Understanding how to breakthrough to get the customers
attention.

e How to communicatgour value and lose bad habits in marketi
that you learned in school.

e Recognize and steal great tipgks, and traps that are used by
big corporations to get explosive growth.

Say Less...Sel More

Consultative Sales kills for Strategic Relationships E

e Learn the four classeof questionsised by top sales people.

¢ How to move away from price selling, and become a trusted
advisor to key decision makers.

e Discover the secrets of proactive sales andmyiincremental
sales.

Changing Now to Wow

Strategic Planning, Leadership and High Executiong

e The 7 steps for creating plans tkkatmpe] inspire andget high
levels of consensus.

e Understanding the 4 levels of worker performance and how td
manage individuals through change.

e The elements of driving execution and results.

Adding Pizzazz, Zing, and Zip in Your

Marketing, Events, and Customer Experiences

Driving Word of Mouth Advertising THROUGH THE ROOFE

e Discover the elements of creativity and how innovation can
distance you from the competition

e Get tools that gather best in class practices fotmars.

e Tips,tricks,and traps to naming your program, marketing it in
innovative new ways, and getting buzz befahasing,and after.

To book Kordell NOW . . .

T: 855-673-3555 (toll)

E: Kordell@KordellNorton.com
W: www.KordellNorton.com

Kordell@KordellNorton.conj www.KordellNortoncom
P: 855.673.3555 toll | 3262 Darien Ln | Twinsburg OH 44087
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Biography

Kordell Norton is a higlenergyandentertainingnternational
speakeon drivingexplosivebusiness growth for you
organizatiorsince 2004 His consultingousinessvorks with
corporations, associations, governtseand educators

Ko r d préskenfasons ongdkesGrowth, Marketing
Branding, and keadershifare a blast. .they are interactive
andget results. A professional member of the National
Speakers Association, he is a CSP (Certified Speaking
Professional) and a Past Presidef the Ohio Chapter.

Kordell workswith executives as a @rtified Graphic
Facilitator, and has helped hundsed organizations create
their Strategy and Marketiriglans using a highly visual and
dynamic process that buildsspiring leadership anlaigh
performanceeams.

Kordell is author of four books includinghrowing Gas on
the Fire: Creating drastic change in Sales and Marketing
andMarketing Moxie: Connecting with Customers &
Strategies for Explosive Business Growth

He was a senior exeiive with several multbillion dollar
companies with key corporate roles in sales, marketing,
opeaations, HR, and call centers.

A adjunct faculty member to more than 7 universiKesdell
is a frequent guest instructor to their corporate clients.

To book Kordell NOW . . .

T: 855-673-3555 (toll)

E: Kordell@KordellNorton.com
W: www.KordelINorton.com

Kordell@KordellNorton.conj www.KordellNortoncom
P: 855.673.3555 toll | 3262 Darien Ln | Twinsburg OH 44087
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A few Testimonials . . .

have | us tacontrence ancnded foteb you about Kordell Norton. He was AWESOME! He brings a lot
the table and does it with humor and ener gy atteadtig we |
s e

state conferences for the past 11 years and Kord
Allie Williams, Dir of Org Development

American Chamber of Commerce Executives

- — =
> O —

"Kordell was outstanding at adjusting the workshop to our needs versus using a "canned" approach. He helped us
discover where we really need to focus our efforts and guide us to conclusions we've been struggling with for quite

some time"
Talent Management Dept

First Energy Corp, Akron, Ohio

fl was mostintriguedbyandul t i mat el y inspired by Kordell éds graphica
responses and capture not only the words but also the context, emotion and impact of what we were saying in a way

thatdocumented the whole response. i
Melody Obery, Human Resources Manager

University Hospitals

fl knew there was a reason | kept you in reserve for the ending of the conference. | wanted a session that people

would be sorry they missed if they left. . . and you REALLY delivered on that.0
Sandra Gaskin, Executive Director

National Council for Continuing Education & Training

AYesterday was spent doing serious planning for growth

Kordell Norton. He6s a mar keting whi fZowhd WwWowed.®©he group
Board of Directors Chair - 2010

Precision Metalforming Association

AiYou have provided us with a great balance between inn
should be awesome. 0

John Geller, President

Medical Service Company

AYou def i nidimgéxpectatians ia tercheof what | thought could be achieved ... wellwor t h t he i 1

Tim Berrelsman, President

ComNet

AKordell, you are a rock star i n JdnyAfaebyuelsoluls! !st orAybtsed Il ueti

Andra Portnoy, Director - Greater Reston Chamber
Attendee - American Chamber of Commerce Executives National Conference

Kordell@KordellNorton.conj www.KordellNortoncom
P: 855.673.3555 toll | 3262 Darien Ln | Twinsburg OH 44087
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Throwing Gas on the Fire
This business parable explores a discovered diary that contains the secrets
to creating awesome customers experiences, creating events that have
Awor d
value in what ever you are doing. Themetders explore how brands
communicate value, and discover creativity in almost every business
Descri
with powerful information. Drawn from the authors experience when he
was a marketing ecutive with a $31 million dollar a year budget who
had to come up with powerful and innovative marketing in a moments
notice.

mout ho buzz,

bed as a

Spontaneous Combustion
Trading and bartering gave way to sale skills which morphed into

Sol

ut i

on

Sel | i ngnformatiooretla y 6 s
environment requires a more mature and consultative way of

fitwo

Books by Kordell Norton . . .

met ho

bat hr oom

net wor |

connecting with clients and customers than dated solution selling.
In a chocolate+peanut moment the author discovered a unique and

powerful method for sales people to Say Less& Sell More.

This book teaches the four types of questions that need to be asked
in any sales call so the client/seller relationship develtypssand

a true partnership. Good for both new sales people and tenured old
probs.

d

Marketing Moxie
This parable follows the adventsref a professional who is thrust into the
heavy demands of being an executive AND a marketing wiz. Anyone

wo u l
on how to increase their sales will bahédr this book. Even experienced
sales and marketing people will discottee long held bedfs and practices
need to be changed.

to i mprove

t hei

r mar Kk

Kordell@KordellNorton.conpwww.KordellNortoncom
P: 855.673.3555 toll | 3262 Darien Ln | Twinsburg OH 44087
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Kordell Norton

Synergy Solutions LLC
3262 Darien Lane
Twinsburg, Ohio 44087

Dear Kordell,

I should have brought you in months ago! Your ability to get my folks to talk and
work together as a team and to create and buy into the strategy was right on.

Having been a Strategic Planning consultant for one of the largest consulting
firms in the county myself for several years, | so appreciate your unique and
practical method of getting participation from my folks as well as helping us to
quickly create the core of our strategic plan.

You are like a one-man Bain or McKinsey that people can relate to and learn
from while coming together! (At a fraction of the cost)

Thanks again,

Mirspstedshache

Marshall Dahneke
President & CEO
The Hygenic Corporation

‘The Hygenic Corporation | 1245 Home Ave | Akron, OH 44310 | 1.800321.2135 | fax330.633.8460 | www.biofrccze.com | www.thera-band.com

Kordell@KordellNorton.conj www.KordellNortoncom
P: 855.673.3555 toll | 3262 Darien Ln | Twinsburg OH 44087



NCCE

NATIONAL COUNCIL FOR
CONTINUING EDUCATION & TRAINING
The Network Of New Ideas.

President Dr. Faith HarlandWhite
Anne Arundel Community College, MD

President Elect Sunil Gupta
Borough of Manhattan Community College. CUNY October 29, 2009

Past President Dr. Sally Winship
Johnson County Community College, KS

VP, Finance Darcy McGrath Dear Kordell:
Johnson County Community College, KS
VP, Meiiiliership Services DF. Lisk EQwaids A nqte of thanks f.or your keynote presentat.|0n and breakout

Tacoma Community College, WA session at our national conference. Your high energy, humor and
solid insights on how our members could grow their business were

New England Metro Director Vacant i .
right on the mark. | knew there was a reason | kept you in reserve

MidAtlantic Dircctor Perry Harker for the ending of the conference. You lifted the atmosphere and
Southside Virginia Community College T 3 <

sent our participants home with concrete things they could do . . .
South East Director Rob Clancey and let them |augh atonin the process.
Polk Community College, FL.
Great Lakes Dircetor Bo Garcia You have been flexible and great to work with; | thank you for that

Lansing Community College
N as well. What a great way to end the conference.
Midwest Director Carla Braun Hixson
Bismark State College, ND . )
I have a board member who is going to send notes to several

South Central Dircctor Janct Sheppard others who were not there; telling them how much they missed by
Collin County Community College. TX . . g

not hearing your presentation. | wanted a session that people
North West Director Pamela Murray would be sorry they missed if they left early and you really

Portland Community College, OR X
delivered on that.
South West Director Nancy Russell
Pima Community College, AZ X
Thanks again.
Director, Workforce Development Elaine Gaertner
California Community College System

Warm Regards,
Director, Continuing Education Denise Reading
Global Corporate College, OH

Corporate Liaison Elaine Gaertner
Organization Development/Centers of Excellence, CA

Sandra Gaskin
At Large Director Diana Kelly Executive Director

www.nccet.org
P.O. Box 162551, Austin, TX 787162551 » Phone (512) 3068686 * Fax (512) 3068753 « nccet@sbeglobal.net

Kordell@KordellNorton.conj www.KordellNortoncom
P: 855.673.3555 toll | 3262 Darien Ln | Twinsburg OH 44087
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July 13,2009

Kordell Norton

3262 Darien Lane
Twinsburg, Ohio 44087

Dear Kordell,

Thank you for your outstanding presentations at the annual conference of the Texas Chamber of
Commerce Executives.

Our critiques are in, and your 9.2 ranking is affirmation that all in attendance found you both
educational and entertaining.

I appreciate the professional manner in which you continued to “stay in touch” prior to your visit
with our execs and staffs representing some 130 local chambers of commerce in Texas.

Most importantly, all the evaluations complimented your materials, your information, and your
style...very educational and very entertaining.

As the oldest association for chamber professionals in the US, TCCE is very particular about our
programming for our members, but you exceeded our high standards in every way.

Thanks for joining us in Texas...well done!

ag S —A—

Art Roberts, Senior Vice President
CEO of Texas Chamber of Commerce Executives (TCCE)

1209 Nueces * Austin, Texas 78701
512.477.6721 » 512.477.0836 fax = www.lxbiz.org

Kordell@KordellNorton.conj www.KordellNortoncom
P: 855.673.3555 toll | 3262 Darien Ln | Twinsburg OH 44087
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6363 Oak Tree Blvd. Independence, OH 44131
Tel 216-901-8800 Fax 216-901-9190 www.pma.org pma@pma.org

PRECISION
METALFORMING
ASSOCIATION

Kordell Norton
3262 Darien Lane
Twinsburg, Ohio 44087

August 9, 2010

Dear Kordell:

On behalf of the Precision Metalforming Association (PMA), I would like to
thank you for the excellent presentation you delivered at our recent District Leadership
Conference.

What a blast! Your presentation was right on the mark. Engaging, entertaining,
but most of all jam packed with insights and methods to grow membership, improve
leadership and increase member participation. I know your information will not only
help our association grow, but attendees will use it to grow their individual
businesses. The feedback was very positive.

As our current Board of Director’s chair remarked, “Yesterday was spent doing
serious strategic planning for growth of the districts. We were fortunate to have a
wonderful speaker/facilitator, Kordell Norton. He's a marketing whiz who wowed the
group for 4 hours.”

We look forward to having you join us for future events!

Many thanks,

ool

Allison Grealis
Committee and Division Manager
Precision Metalforming Association

Kordell@KordellNorton.conj www.KordellNortoncom
P: 855.673.3555 toll | 3262 Darien Ln | Twinsburg OH 44087
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