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Programs 

SSttaattuuss  QQuuoo  ttoo  SSttaattuuss  GGrr ooww    
SSuuppeerrcchhaarrggiinngg  YYoouurr   OOrrggaanniizzaattiioonn  ffoorr   EExxpplloossiivvee  GGrroowwtthhÊÊ  
 Understanding how to breakthrough to get the customers 

attention. 

 How to communicate your value and lose bad habits in marketing 

that you learned in school. 

 Recognize and steal great tips, tricks, and traps that are used by 

big corporations to get explosive growth.   

 

SSaayy  LL eessss  ..  ..  ..  SSeell ll   MM oorr ee  
CCoonnssuull ttaattiivvee  SSaalleess  SSkkii ll llss  ffoorr   SSttrraatteeggiicc  RReellaattiioonnsshhiippss Ê 
 Learn the four classes of questions used by top sales people. 

 How to move away from price selling, and become a trusted 

advisor to key decision makers. 

 Discover the secrets of proactive sales and driving incremental 

sales.   

 

CChhaannggiinngg  NNooww  ttoo  WWooww  

SSttrraatteeggiicc  PPllaannnniinngg,,  LLeeaaddeerrsshhiipp  aanndd  HHiigghh  EExxeeccuuttiioonnÊ 
 The 7 steps for creating plans that compel, inspire, and get high 

levels of consensus. 

 Understanding the 4 levels of worker performance and how to 

manage individuals through change. 

 The elements of driving execution and results. 

 

AAddddiinngg  PPiizzzzaazzzz,,  ZZiinngg,,  aanndd  ZZiipp  iinn  YYoouurr   

MM aarr kkeett iinngg,,  EEvveennttss,,  aanndd  CCuussttoommeerr   EExxppeerr iieenncceess 
DDrriivviinngg  WWoorrdd  ooff  MMoouutthh  AAddvveerrttiissiinngg  TTHHRROOUUGGHH  TTHHEE  RROOOOFFÊ 
 Discover the elements of creativity and how innovation can 

distance you from the competition 

 Get tools that gather best in class practices from others. 

 Tips, tricks, and traps to naming your program, marketing it in 

innovative new ways, and getting buzz before, during, and after.   
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Biography 

Kordell Norton is a high energy and entertaining international 

speaker on driving explosive business growth for your 

organization since 2004.  His consulting business works with 

corporations, associations, governments, and educators.   

 

Kordellôs presentations on Sales Growth, Marketing-

Branding, and Leadership are a blast. . . they are interactive 

and get results.  A professional member of the National 

Speakers Association, he is a CSP (Certified Speaking 

Professional) and a Past President of the Ohio Chapter.   

 

Kordell works with executives as a Certified Graphic 

Facilitator, and has helped hundreds of organizations create 

their Strategy and Marketing Plans using a highly visual and 

dynamic process that builds inspiring leadership and high 

performance teams.  

 

 Kordell is author of four books including Throwing Gas on 

the Fire: Creating drastic change in Sales and Marketing, 

and Marketing Moxie: Connecting with Customers & 

Strategies for Explosive Business Growth. 

 

He was a senior executive with several multi-billion dollar 

companies with key corporate roles in sales, marketing, 

operations, HR, and call centers.   

 

A adjunct faculty member to more than 7 universities Kordell 

is a frequent guest instructor to their corporate clients. 
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A few Testimonials . . .  

 
ñI have just returned from a conference and need to tell you about Kordell Norton. He was AWESOME!  He brings a lot 
to the table and does it with humor and energy, as well as stories and drawings. As you know, Iôve been attending 
these state conferences for the past 11 years and Kordell is one of the best Iôve seen.ò 

Allie Williams, Dir of Org Development 
American Chamber of Commerce Executives 

 
"Kordell was outstanding at adjusting the workshop to our needs versus using a "canned" approach.  He helped us 
discover where we really need to focus our efforts and guide us to conclusions we've been struggling with for quite 
some time" 

Talent Management Dept 
 First Energy Corp, Akron, Ohio 

 
ñI was most intrigued by and ultimately inspired by Kordellôs graphical facilitation skills. He was able to listen to our 
responses and capture not only the words but also the context, emotion and impact of what we were saying in a way 
that documented the whole response.ñ 

Melody Obery, Human Resources Manager 
University Hospitals 

 
ñI knew there was a reason I kept you in reserve for the ending of the conference.  I wanted a session that people 
would be sorry they missed if they left. . . and you REALLY delivered on that.ò 

Sandra Gaskin, Executive Director 
National Council for Continuing Education & Training 

 
ñYesterday was spent doing serious planning for growth.  We were fortunate to have a wonderful speaker/facilitator, 
Kordell Norton.  Heôs a marketing whiz who wowed the group for 4 hours.ò   

Board of Directors Chair - 2010 
Precision Metalforming Association 

 
ñYou have provided us with a great balance between innovative thinking and overall process improvement.  The results 
should be awesome.ò 

John Geller, President 
Medical Service Company 

 
ñYou definitely exceeded my expectations in terms of what I thought could be achieved . . . well worth the investment.ò   

Tim Berrelsman, President 
ComNet 

 
ñKordell, you are a rock star in my eyes!!!!   Absolutely my favorite sessionJ  A fabulous storyteller.ò   

Andra Portnoy, Director - Greater Reston Chamber 
Attendee - American Chamber of Commerce Executives National Conference 
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A few Clients . . .  
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Books by Kordell Norton . . .         
 

 

Throwing Gas on the Fire 
This business parable explores a discovered diary that contains the secrets 

to creating awesome customers experiences, creating events that have 

uber ñword of mouthò buzz, and methods to create and communicate the 

value in what ever you are doing.  The characters explore how brands 

communicate value, and discover creativity in almost every business 

issue.  Described as a ñtwo bathroom readò this little book is jam paced 

with powerful information.  Drawn from the authors experience when he 

was a marketing executive with a $31 million dollar a year budget who 

had to come up with powerful and innovative marketing in a moments 

notice.   
 

 

Spontaneous Combustion 
Trading and bartering gave way to sale skills which morphed into 

Solution Selling.  Todayôs networked, information rich 

environment requires a more mature and consultative way of 

connecting with clients and customers than dated solution selling.  

In a chocolate+peanut moment the author discovered a unique and 

powerful method for sales people to Say Less . . . & Sell More.   

This book teaches the four types of questions that need to be asked 

in any sales call so the client/seller relationship developes trust and 

a true partnership.  Good for both new sales people and tenured old 

proôs.   

 

 

Marketing Moxie  
This parable follows the adventures of a professional who is thrust into the 

heavy demands of being an executive AND  a marketing wiz.  Anyone 

who would like to improve their marketing ñchopsò and get tons of ideas 

on how to increase their sales will benefit for this book.  Even experienced 

sales and marketing people will discover the long held beliefs and practices 

need to be changed.    
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